
Government of l(est Bengal
Itigation & I(aterw uys Directorate

OfJice of the Executive Engineer
Metropolitan Drainage Mechanical Division

Jalasampad Bhuwun (4h /loor), Salt Lake City, Kotkata-91
E mail I d : mdmdiw d@B mail. c o m

l't CORRIGENDUM

Ref E.O.l. No- WBrW/EElM pM p/EOt-05/2024-25

Memo No:- L760/1T-L Date:13.L2.2024

Name of the Work: "Installation, commissioning and maintenance of 70 Mbps Internet leased line (1:1

uncompressed and unshared with last mile on Fibre Optic) for 80 nos IP address at Jalasampad Bhawan,
Sector-1, D.F Blocb Salt lake City, Kolkata-700091"

As per discussion held at the pre bid meeting on 12.12.2024, some clarification to points raised by the prospective

participants are listed as below:-

SI

no
Points to be clarified Cla rification req uired Clarification

1 lnstallation, comrlrissior.ring and maintenance of 70
Mbps Ir-rternet Ieasecl Iine (1 :l uncompressed and
unshared u,ith last mile on Fibre Optic) tbr 80 nos
IP address at Jalasarnpad Bhau,an. Sector-1" D.F
Block. Salt lake Citr-, Kolkara-700091

WAN lP or LAN lP 1 no lP for WAN lP and

80 nos or more lP for
LAN IP

2 OfT line/online Expression of Interests (EOI) is
being invited from eligible lndian Firrns or
Companies

Mode of submission Both online and offline
submission

3 Period of Contract Three years as

mentioned in BOQ

4 BOQ item sl no L. "One time installation and
commissioning charges of internet leased line (1:1

uncompressed and unshared with last mile on

Fibre Optic/RF) at of 70 Mbps internet leased line(
1:1 uncompressed and unshared with last mile on
Fibre Optic)for 80 nos lP address at Jalasampad
Bhawan, Sector-1-, D.F Block, Salt lake City,

Kol kata-70009 1".

Media Fibre optic

5 EOI for obtainir-rg br,rdgetarl, quotes fbr
preparatior-r of detai led estimate

Whether bldder will be

awarded for the EOI

No award of contract
against this EOI

The following terms and conditions are added in the EOI as follows:

SPECIAL TERMS AND CONDITION RELATES WITH THE WORK

2.11 Uptinre CalcLrlation & Penalty,:

The ActLral Uptirne on flber Link to be calcr-rlated in respective month and r,r,ill be measured against

total uptin'ie hours 99.5%. If the dorvntime exceeds the total uptirne hours following penalty in o%

rvill be applicable:

Sl. No. Downtime Penalty in 7, per month
01 :99.5% 0

02 >99.0o to <:99.5% 10

03 >98.5%to <-99.00k 20

04 >98.0% to <:98.5% 30



05 >95.0o to <:98.0% 50

06 >90.00 to <:95.0% 70

0l >85.0% to <:90.0% 80

08 >80.0% to <-85.0% 95

09 :<80.0% 100

2.18

Example: In the Month of December total days is 31 and total dorvn tirne in the sar.ne r.nonth in

hours rvas 5 hours. ln such case the Actual Uptin'ie can be calcr-rlated as fbllou,s: l'otal hours in thc

rnontlr:31 X 24=120 Actr-ral r-rptime Hours = 120 -5:715 ActLral r-rptimc %-(115i 720) X 100

=99o/o.

Service Level Agreement :

This SLA describes the Service Levels applicable. Non achievement of a Service Level mal attract

penalties, as set olrt in this Sl-A. The bidder shall sign SLA r,r,ith the Irrigation & Watenval,s

Departrnent. Govt. of West Bengal incorporating fbllorving parameters.

i. Thror,rghput:100%non-blockingfSl,mmetric]
ii. Latencl: <B0ms Domestic and <250 trs International.

iii. Packet Loss i Drop: <0.50 .

rv. N1ean Time To restore: 4 hours

v. Single point ol contact fbr Call docketing and ticketing toll tiee number.

vi. Flapping link ri'ill be considered as dorvntime.

2.19 Fall clause:

The BIDDER undertakes that the bidder has not supplied / is not suppll,in-e similar product,'
s)'stems or subsl,stems at a price lorver than the oltrcered in the present bid in respect olarrr other

department of State Government / Central Government / Autonornor-rs Bodl,or PUS and if it is

found at an),stage that similar product i s1'stem or sub-svstem \\ias supplied b1,'the BIDDER to an)'

other ofJlce / institLrtion ol State Government i Central Got,ernrlent or PUS at a lor.r,er price. then

that ver)'price. rvith due allou,ance for elapsed time. ri,ill be applicable to the present case and the

diff-erence in the cost \\rolrld be refunded b1' the BIDDER to the Irrigation & Watenva)s

Deparlment. Govt. of West Bengal. if the contract has alreadl.been concludcd

All other terms and conditions including schedule of dates of this EOI remains unchanged.

ah/t, lt1'1L1
Executive Engineer

Metropolitan Drainage Mechanical Division
s! .-

Memo No: - 1760/1(2)/1T-L Date: 13.12.2024

Copl' fbru,arded fbr information r,vith a request to arrange for publicitf in olfice Notice Boards under his

.jLrrisdiction: -

L The Chief Engineer (M&E). 2"'l

2. The Superintending Engineer.

Directorate.

Floor. Jalasampad Bhavan, I&W Directorate

Mechanical & Electrical Circle. 6'r' Floor Jalasampad Bhavan. I&W

u-..#* !:H'\
Metropolitan Drainage Mechanical Division

Qt


