Government of West Bengal
Irrigation & Waterways Directorate
Office of the Executive Engineer
Metropolitan Electrical Division
Jalasampad Bhawan (4t floor)
Bidhannagar, Kolkata-91
Telephone No-03323215609
Email Id: eemed.iwd®@gmail.com

CORRIGENDUM
Memo No. 1613/ 7E-16/2021-22 Date: 23.09.2021

Name of the work: Annual Comprehensive Maintenance contract for Bio-metric Time Attendance Monitoring Recording
System and Leave Module System including engagement of Software Technician for operation of PC, maintenance work of all
Software & Hardware etc. at 35 nos. different offices at different locations within the State of West Bengal (BAS implemented
during 3rd Phase BAS work) under Irrigation & Waterways Department.

e-Tender No: WBIW/EE/MED/e-NIT-21/2021-22 e-Tender ID: 2021 IWD_344778_1
Bidder must follow the Terms & Conditions as mentioned below as Additional Terms & Conditions:-

ADDITIONAL TERMS & CONDITIONS

1. Bidder must be equipped to handle software issues in our existing TAMs application, bug fixing and upgradation of the
software would be in bidders scope.

2. All enrollments of new employees would be handled by bidder.

3. Issuance of new smart cards, photography and finger enrollment would be in bidders scape only.

4, Upto date backup on daily basis would be bidders responsibility.

5. Timely reporting on site and making a log register is part of bidder responsibility.

6.  Bidder must be equipped to handle large database, indexation required by application would be done by bidder only.

7.  Control Software BIS & BIO STAR should be handled by bidder, these softwares are running in our 4% floor datacenter
and at our DR Site as well be done by bidder only.

8. Bidder must produce MAF from OEM, without MAF tender would be technically rejected.

9. The bidder should have capacity to handle and manage whole existing TAMs application and all the employees enrolled
throughout West Bengal.

All other Terms and Conditions will remain unchanged.

%Q\d\

Executive Engineer
Metropolitan Electrical Division
Bf(_/l & W Dte. Govt. of West Bengal
Memo No. 1613/ 1(1)/7E-16/2021-22 - Date: 23.09.2021
Copy submitted to the Superintending Engineer, Mechanical and Electrical Circle, I & W. Directorate for favour of his kind

information.

Execut ngreer
Metropolitan Electrical Division
I & W Dte. Govt. of West Bengal

Memo No. 1613/1(1)/1(4)/ 7E-16/2021-22 ef Date: 23.09.2021

Copy forwarded for information and necessary action to the:-
1. The Sub-Divisional Officer/ Metropolitan Electrical Sub Division. (\&
2. The Account Section of this office. ' \
3. Estimating Section of this office. “9\
9.

Notice Board of this Division office.

Executive Engineer
Metropolitan Electrical Division
m(/ & W _Dte. Govt. of West Bengal
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