
Government of West Bengal
Irrigation & Waterways Department

Jalasampad Bhavan, 1st Floor, Salt Lake City, Kolkata 700091,
Ph -033-23216980,Fax-033-23215210, Email- iwd.prsecy@gmail.com

Record of discussion of the meeting chaired by the Joint Secretary, Irrigation & Waterways

Department, Government of West Bengal on 07.06.2024 at Jalasampad Bhawan with the

officials of Bharat Sanchar Nigam Limited and Irrigation & Waterways Directorate, to

review the status of installation of FTTH line at different offices of I & WD in Kolkata

Telephone (KT) area and West Bengal Telecom Circle (WBTC) area

Following were present:

1. Sri Biplab Mukherjee (Joint Secretary, I & W Department)
2. Sri Avijit Poddar (Deputy Secretary, 1& W Department)
3. Sri Sandipan Basu (Executive Engineer, MED), I & W Directorate
4. Sri Goutam Adhikary (Executive Engineer, DVC Study Cell), I & W Directorate
5. Sri M.C. Pramanik, Sr. General Manager, BSNL
6. Sri Bishal Gourav, ADM, FTTH, S&M, KTD, BSNL
7. Smt. Maitrayee Bagchi JTO, BSNL
8. Sri Shailesh (Deputy CE, BRIDGE/ER)

At the outset, the Joint Secretary, Irrigation & Waterways Department briefly stated the

difficulties being faced by different offices of I & WD particularly in dealing with e-offices,

OPMS, IFMS and related IT platforms, due to low speed of installed internet connections of

BSNL. He also emphasised on the urgency of immediate implementation of the balance

connection as per latest MOV. The Sr. General Manager, BSNL, intimated the present status

of connections both in KT area and WBTC area and also about name of Nodal Officers from

the BSNL end. After detailed discussions, the following decisions were taken:

A. Available Internet Speed at the user end:

1. Itwas informed by the BSNL officials that for checking the available internet speed at

user end a joint field verification is to be done primarily at Jalasampad Bhavan between

the representatives from BSNL and representatives of Metropolitan Electrical Division

preferably within next week. (Action: BSNL)
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11. For balance connection in KT area and WBTC area the FTTH connection speed may be

checked case to case basis, depending upon the specific complain raised by the respect

user. (Action: 1& WD and BSNL)

B. Latest Status of FTTH connection both in KT area and WBTC area

1. The BSNL officials informed that in KT area out of 100 nos. connections,98 nos

connections have already been completed and the rest 2 nos. connections will be

completed by 2010612024. (Action: BSNL)

11. The BSNL officials informed that in WBTC area out of 177 nos. connections,164 nos

connections have already been installed & completed and the rest 11 nos. connections

will be completed by 20106/2024. But two nos connection one at Pullah Road and

another at Itamogra. will take some time due to cable laying problem, but BSNL will

try their best to complete the same at earliest. (Action: BSNL)

111. For balance connections Irrigation & Waterways Department will send a proposal to

BSNL and upon receiving the proposal BSNL authority will take action accordingly.

(Action: BSNL & I& WD)

C. Name & Designation of Nodal Officer on behalf of BSNL

The BSNL officials informed that Mr. Bishal Gourav, ADM, FTTH, S&M,

KTD (Mob. No.94320 01554) will act as a Nodal Officer of KT area and Smt.

Maitrayee Bagchi JTO, (Mob no.94349 00111) will act as a Nodal Officer of WBTC

area. Henceforth, all sorts of official communication will be made by the EE, DVC

Study Cell (Nodal Officer of I & WD) with the abovementioned Officers according to

their respective jurisdiction. (Action: BSNL & I & WD)

D. Misc.

Irrigation & Waterways Department raises the issues of cases running against this

Department in Lok Adalat filed by BSNL authority. The BSNL officials said they will

look into the matter. The list of the cases so far filed in Lok Adalat and reported to this

Department is enclosed for ready reference.

Enclo: As stated

(Biplab Mukherjee)

Joint Secretary to the

Govt. ofWest Bengal
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Memo No. 345 -IB Dated: 18.06.2024
IW·11011(16)/1/2022·SECTION(lW)

Copyforwarded for necessary action to:

1. Senior P.A. to Principal Secretary, Irrigation & Waterways Department l " floor,

Jalasampad Bhavan, Salt lake, Kolkata- 91

Enclo : As stated

s/cL

Memo No. 345/1(2) -IB

(Biplab Mukherjee)
Joint Secretary to the
Govt. of West Bengal

Dated: 18.06.2024
IW·11011(16)/1/2022·SECTION(lW)

Copy with copy of enclosures forwarded for necessary action to:

1. Sr. General Manager, BSNL

2. Bishal Gourav, ADM, FTTH, S& M, KTD
Enclo : As stated

&lcL
(Biplab Mukherjee)
Joint Secretary to the
Govt. of West Bengal

Memo No. 345 12(2) -IB
IW·11011(16)11/2022·SECTION(IW)

Dated: 18.06.2024

Copy with copy of enclosures forwarded for necessary action to:

~xecutive Engineer, I& WDte
DVC Study Cell,
7th Floor, Jalasampad Bhawan
Kolkata- 700091.

2. Executive Engineer,I & WDte
Metropolitan Electrical Division,
4th Floor, Jalasampad Bhawan,
Kolkata- 700091.

Enclo : As stated t§V
(Biplab Mukherjee)
Joint Secretary to the
Govt. of West Bengal
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UPDATED LOK ADALAT NOTICES RECEIVED TILL APRIL-2024

SLNO A/CNO LANOLINENO AMTDUE
RECEIVINGDATE & TIME

of e-MAIL
1 8009077166 0353-2468535 Rs 3290/- 06.04.2024 at 01.21 PM
2 8009077167 0353-2468369 Rs 2165 t- 06.04.2024 at 04.12 PM

3 8009077165 0353-2468538 Rs 3290/- 06.04.2024 at 04.12 PM

4 8009077203 0353-2562347 Rs 3290 t- 06.04.2024 at 05.21 PM

5 8009073333 0353-2950603 Rs 25231 t- 03.05.2024 at 08.11 AM

6 8009076293 0353-2468789 Rs 45766 t- 03.05.2024 at 08.11 AM
7 8009076292 0353-2950602 Rs 45766 t- 03.05.2024 at 08.29 AM

8 8009073334 0353-2568032 Rs 46122 /- 03.05.2024 at 08.39 AM

9 8009102988 03451-253541 Rs 5382 /- 05.06.2024 at 11.05 AM

10 8003580504 0353-2545093 RS.45899/- 05.06.2024 at 10.53 AM

11 8008365259 033-23593446 Rs.1325/- 05.06.2024 at 10.53 AM

12 8008329921 033-23215604 RS.11141/- 05.06.2024 at 10.49 AM


